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COVID 19 Restrictions

We are so happy to finally be able to open our doors and welcome you to Play Lane. We are looking forward to seeing you all, but in order for everyone to enjoy Play Lane and stay safe, we have had to rethink how we will be working. Since the beginning of the pandemic, we have been working hard behind the scenes to create a safe place for our visitors and staff. Over the coming weeks, the Play Lane team will be accessing training to put additional hygiene and safety measures in place to surpass the guidelines set out by the government. Although this is a new way of working, we are committed to ensuring all our little visitors (and their grown-ups) have a magical and fun filled visit. 
COVID 19 restrictions
1. Play Lane will work on a reduced occupancy with only 18 children accessing each session
2. Play sessions will be pre-booked for a 2-hour sessions and customer’s information recorded for track and trace purposes
3. Temperature checks will be carried out on arrival at Play Lane
4. Visitors and staff must sanitise hands before entering and will be encouraged to do so throughout their visit
5. All staff must wear face coverings at all times
6. Any person displaying symptoms of COVID 19, or those who have been in contact with an infected person, will not be granted entry 
7. Tables will be spaced out, leaving at least 1-meter distance from each other
8. Play staff will work alongside children to encourage social distancing where possible
9. Markers will be used to help with social distancing
10. Sessions will have a start and finish time so a one-way system can be introduced
11. After each play session, Play Lane will close to the public to clean the premises (to disinfect) for the next session
12. Dressing up clothes will be changed from each session and cleaned daily
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A new children'’s role play centre, Play Lane, is set to
open in Drury Arcade Mell Square this summer.

Play Lane will feature eight role play areas i... See more
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